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VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)

Step 1
1. Vendor will received automatic email from Ariba 

system.

2. Click the link “Click Here” to fill in the registration 
form.



VENDOR REGISTRATION (EXISTING VENDOR - LOCAL)

Step 2
1. Ariba front page will appear.

2. Click Create new account.



Step 3
1. Verify for email address.

2. Click Proceed.

VENDOR REGISTRATION (NEW VENDOR - LOCAL)

xxxx



Step 4
1. Check your received email.

2. Enter your OTP.

3. Click Continue

VENDOR REGISTRATION (NEW VENDOR - LOCAL)

xxxx



Step 5

1. Ariba create an account appear.

2. All the answer is collected from self-request. 

3. Kindly make the necessary changes to verify 
whether the system captures the latest 
information.

VENDOR REGISTRATION (NEW VENDOR - LOCAL)



Step 6
1. Ariba Administrator account information 

appear.
2. Fill in First and Last Name of the Person  In-

Charge to manage your account Ariba in 
Prasarana.

3. Email address of the Person In-Charge to 
manage your account Ariba in Prasarana.

4. Untick Use my email as my username.
5. Username : copy your email and paste at 

username and add 1 
example:  test1@gmail.com

6. Key-in your password.
7. Key-in your repeat password.
8. Tick      I have read and agree with the Terms of 

Use.
9. Tick       I hereby agreed that SAP Business 

Network will make parts of my Personal Data.
10. Tick       I’m not a robot.
11. Click      Create account.

VENDOR REGISTRATION (NEW VENDOR - LOCAL)

xxxxxxx



Step 7
1. Ariba will show recommendation address 

for Vendor to choose.

2. Kindly choose your correct address.

3. Click Confirm.

VENDOR REGISTRATION (NEW VENDOR - LOCAL)



Step 8

1. Click Continue account creation.

VENDOR REGISTRATION (NEW VENDOR - LOCAL)



VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)

Step 9

1. Login your user name and password.

2. Click Login.



VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)

Step 10

•1.Fill in Type of Registration by click the dropdown list.
•2.Choose Full Registration.
•3.Are you Local Company/ Foreign Company? Click the dropdown list.
•4.Choose Foreign Company.

1. BASIC INFORMATION



VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)

Step 11

1. Category - Select your preferred option. Your option maybe more 
than 1 category.

1. BASIC INFORMATION



VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)

Step 12

1. Category UNSPCS?
2. Click [select]
3. Select your preferred option. Maybe more than 1.
4. Click Done

Notes: 
1.Choose the right "Commodities" that represent your company

1. BASIC INFORMATION



VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)

Step 13

1. All the answer is collected from self-request.
2. Kindly make the necessary changes to verify 

whether the system captures the latest 
information.

2. GENERAL SUPPLIER INFORMATION



VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)

Step 14

2.4. Supplier Main Address
1. All the answer is collected from self-request.
2. Kindly make the necessary changes to verify 

whether the system captures the latest 
information.

2. GENERAL SUPPLIER INFORMATION



VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)

Step 15

1.  Supplier Categories - select your preferred option.

3. GENERAL COMPANY INFORMATION



VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)

Step 16

1. Primary Capability Role (Your Company Profile 
including Organization Chart).

2. Click “Attach a file”. Browse and select the 
required file from your device. Click “Open” to 
upload the file. Confirm that the file has been 
uploaded successfully.

3. Date of Incorporation
4. Select your date by Click “Open Calendar” icon.

Notes:
1.Fields marked with “*” are mandatory and must be 
completed.

3. GENERAL COMPANY INFORMATION



4. PRIMARY SUPPLIER CONTACT
Step 17
1. Fill in Contact First and Last Name of Person In-

Charge to manage your account Ariba in Prasarana. 
(All the answer is collected from self-request). 

2. Fill in the email address of the Person In Charge (PIC). 
It is recommended to use your company’s general 
email address to avoid access issues in the future if 
individual staff resign or are transferred. (All the 
answer is collected from self-request). 

3. Fill in Contact Phone number. (All the answer is 
collected from self-request).

4. Contact Location and Communication Language -
key-in your preferred location and language.

Notes:
All the answer is collected from self-request.
Kindly make the necessary changes to verify whether the 
system captures the latest information.

VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)



6. CUSTOM PROFILE – FOR FOREIGN COMPANY
Step 18
1. Company Profile (including Organization Chart).
2. Click “Upload File”. Browse and select the 

required file from your device. Click “Open” to 
upload the file. Confirm that the file has been 
uploaded successfully.

3. Business Registration Certificate (English 
Version)

4. Click “Upload File”. Browse and select the 
required file from your device. Click “Open” to 
upload the file. Confirm that the file has been 
uploaded successfully.

5. The latest 3 Months Full Bank Statement.
6. Click “Upload File”. Browse and select the 

required file from your device. Click “Open” to 
upload the file. Confirm that the file has been 
uploaded successfully.

VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)



7. BUSINESS CERTIFICATES
Step 19
1. Are you Original Equipment Manufacturer (OEM) 

Certified?
2. Select your preferred option.
3. Are you Agent/Exclusive Agent/Sole 

Distributor/Authorized Distributor/Exclusive 
Distributor?

4. Select your preferred option.
5. If Yes, Attachment is Mandatory.
6. Click “Upload File”. Browse and select the 

required file from your device. Click “Open” to 
upload the file. Confirm that the file has been 
uploaded successfully.

Notes:
Fields marked with “*” are mandatory and must be 
completed.

VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)



8. ANTI BRIBERY SECTION
Step 20

1. Kindly answer Question 8.1 to 8.20.
2. Select your preferred option.
3. If the question required to upload file:-
4. Click “Upload File”. Browse and select the 

required file from your device. Click “Open” to 
upload the file. Confirm that the file has been 
uploaded successfully.

5. Data Acknowledgement
6. Select your date by Click “Open Calendar” 

icon.

Notes:
Fields marked with “*” are mandatory and must 
be completed.

VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)



Step 21

1. Kindly download this link:

2. Please upload signed VCOE.
3. Kindly complete the VCOE document, duly 

stamped with the company seal and signed by the 
company owner, CEO, Managing Director, or the 
highest-ranking officer. The completed VCOE must 
be scanned and saved in PDF format for system 
upload.

4. Click “Upload File”. Browse and select the required 
file from your device. Click “Open” to upload the file. 
Confirm that the file has been uploaded successfully.

5. Are you agree on VCOE statement.
6. Select your preferred option.
7. Data Acknowledgement.
8. Select your date by Click “Open Calendar” icon.

Notes:
Fields marked with “*” are mandatory and must be 
completed.

9. VENDOR CODE OF ETHNIC
VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)



Step 22

1. Are you agree on PDPA statement
2. Select your preferred option.
3. Data Acknowledgement
4. Select your date by Click “Open Calendar” 

icon.

Notes:
Fields marked with “*” are mandatory and must be 
completed.

10. PERSONAL DATA PROTECTION ACT
VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)



Step 23

1. Does your company have an (ESG) policy.
2. Select your preferred option.
3. If YES, Click “Upload File”. Browse and select 

the required file from your device. Click 
“Open” to upload the file. Confirm that the file 
has been uploaded successfully.

Notes:
Fields marked with “*” are mandatory and must be 
completed.

11. ENVIRONMENT, SOCIAL, AND GOVERNANCE (ESG)
VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)



Step 24

1. Kindly answer Question 12.1.1. to 12.1.9.
2. Are you currently a shareholder in any other company 

which also register as Prasarana Malaysia Berhad 
Approved Vendor?

3. Select your preferred option.
4. If YES
5. Please specify the company or companies' name.
6. Kindly key-in your answer.
7. Does the Applicant have any immediate relative/s 

working at Prasarana Malaysia Berhad?
8. Select your preferred option.
9. If YES
10. Name of the relative, relationship, and their 

department/position at Prasarana Malaysia Berhad.
11. Kindly key-in your answer.

Notes:
Fields marked with “*” are mandatory and must be 
completed.

12. FINANCIALS AND SHAREHOLDERS INFORMATION
VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)



Step 25

1. Credit Rating Report (CTOS/Experian/ELSA/Credit 
Bureau Malaysia).

2. Click “Upload File”. Browse and select the required 
file from your device. Click “Open” to upload the file. 
Confirm that the file has been uploaded successfully.

3. How many permanent employees do you have?
4. Kindly key-in your answer.
5. 3 Months Full Bank Statement (The latest 3 months 

bank statement).
6. Click “Upload File”. Browse and select the required 

file from your device. Click “Open” to upload the file. 
Confirm that the file has been uploaded successfully.

Notes:
Fields marked with “*” are mandatory and must be 
completed.

12. FINANCIALS AND SHAREHOLDERS INFORMATION
VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)



Step 26

1. Download Bank Key List.
2. Click Add or Banking Information (0).
3. Click Add new.-

12. FINANCIALS AND SHAREHOLDERS INFORMATION
VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)



Step 27

1. This screen will appear.
2. Bank Type.
3. Click dropdown list and select your preferred option.
4. Country/Region
5. Click dropdown list and select your preferred option.
6. Bank Name.
7. Key in your answer.
8. Bank Branch
9. Key in your answer.
10. Street.
11. Key in your answer.
12. City
13. Key in your answer.
14. State/Province/Region.
15. Key in your answer.
16. Postal code.
17. Key in your answer.
18. Account holder name.
19. Key in your answer.
20. SWIFT
21. Key in your answer.
22. Bank control key.
23. Refer to the file download - Bank Key List and  key in in your 

answer. 
24. Click Submit.
Notes:
Fields marked with “*” are mandatory and must be completed.

A

12. FINANCIALS AND SHAREHOLDERS INFORMATION
VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)



Step 28

1. This screen will appear.
2. Click Back.

12. FINANCIALS AND SHAREHOLDERS INFORMATION
VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)

Pte Ltd



Step 29

1. Do you have an Information Security Management System (ISMS) aligned to ISO/IEC 27001?.
2.  Select your preferred option.
3. Attach your latest ISO 27001 certificate.
4. Click “Upload File”. Browse and select the required file from your device. Click “Open” to 

upload the file. Confirm that the file has been uploaded successfully.
5. Do you have an external audit report such as SOC 2 Type II, or equivalent?
6. Select your preferred option.
7. Attach the latest report (executive summary only).
8. Click “Upload File”. Browse and select the required file from your device. Click “Open” to 

upload the file. Confirm that the file has been uploaded successfully.
9. Do you conduct annual penetration testing on systems used to deliver services to 

Prasarana?
10. Select your preferred option.
11. Attach the latest pentest executive summary.
12. Click “Upload File”. Browse and select the required file from your device. Click “Open” to 

upload the file. Confirm that the file has been uploaded successfully.
13. Do you perform regular vulnerability scanning and cloud configuration assessments? 

Please confirm if you use automated tools to prevent misconfiguration (e.g., public cloud 
storage, exposed credentials).

14. Kindly key in your answer.
15. Do you process, store, or transmit Prasarana data?
16. Select your preferred option.
17. Specify:
               1) Data location (country)
                2) Hosting model (on-prem / public cloud / hybrid)
                3) Encryption at rest
                4) Encryption in transit
18.         Kindly key in your answer.

Notes:
Fields marked with “*” are mandatory and must be completed.

13. CYBERSECURITY
VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)



Step 30

1. Do you enforce Multi-Factor Authentication (MFA) for administrative access? Do you 
conduct periodic user access reviews?

2. Select your preferred option.
3. Do you have a documented Incident Response Plan? What is your breach notification 

timeline? (e.g. within 24–72 hours) Have you experienced any cybersecurity incidents 
in the last 24 months?

4. Select your preferred option.
5. Attach summary and corrective actions.
6. Click “Upload File”. Browse and select the required file from your device. Click 

“Open” to upload the file. Confirm that the file has been uploaded successfully.
7. Do you have a Business Continuity Plan (BCP) and Disaster Recovery Plan (DRP)? Do 

you perform annual DR tests?
8. Select your preferred option.
9. Attach latest test summary.
10. Click “Upload File”. Browse and select the required file from your device. Click 

“Open” to upload the file. Confirm that the file has been uploaded successfully.
11. Do you maintain cybersecurity insurance covering data breaches and service 

outages?
12. Select your preferred option and proceed to Step 17 below.
13. If you Click Save draft
14. This screen will appear.
15. Submit Entire Response?.
16. Click OK
17. Click Submit Entire Response?
18. Click OK
19. Proceed to Step 24

Notes:
Fields marked with “*” are mandatory and must be completed.

13. CYBERSECURITY
VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)



Step 31

1. This page will appear once the vendor has submitted 

the response.

VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)



Step 32

1. Vendor will receive email notification from Ariba 
system.

2. Prasarana Team will review your submission.

3. If the submitted documents are sufficient and 

complete, we will approve your application.

4. The Prasarana Team will send an email 

notification once your vendor application 
hasbeen approved.

VENDOR REGISTRATION (EXISTING VENDOR - FOREIGN)
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